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Locating DORpay

The DORpay system is a convenient and secure way to verify, make or cancel scheduled
payments online.

To begin, go to the DORpay website directly at: http://www.in.gov/dor/4340.htm or

Go to the Indiana DOR website at www.in.gov/dor and select “Online Services” from the left
navigation bar.

BUSINESS & AGRICULTURE RESIDENTS GOVERNMENT EDUCATION TAXES & FINANCE VISITING & PLAYING FAMILY & HEALTH

Contact Us

Forms
New Look, Faster Processing, And
Enhanced Features

Individual Income Taxes P

Stop 1D Theft

Business Tax

Tax Professionals Register Today
Get back to what you lovel
Software Professionals Epay And DORPay: Electronic Tax
Payment Service

Learn More

Click here to learn more
Appeals

Motor Carrier Services

Careers with DOR

Addisional Resources

Advisory Council > -
vy e fvocate Office | Rulemaking Docket | Small Business Education Center | Pay Tax Due | Gasoline Use Tax

News & Multimedia
Tax Librau "
o Notices

Online Services

Hurricane Relief -- In conjunction with the hurricane relief efforts provided by the Internal Revenue Service, the Indiana Department of Revenue is

Select the "DORpay Tax and Bill Payment” link from the left navigation bar.

= PINGOY  wewsasncunac ra— couearion Taxes 4 e VNG § PLAYING FAMLY & EALTH
b g2y

Indiana Department of Revenue

DOR

Online Services

Check the Status of Your Refund

DORpay - Tax & Bill Payment = Gt 'M’ngov Epay And DORPay: Electronic Tax
Payment Services

Easy - Efficient - Electronic

Learn More
INtax Pay - Set up a payment Plan

Check Your Payment Status
Order Tax Forms

INtax - Business Tax Center New Look, Faster Processing, And Enhanced Features

International Registration Plan
Get Started

Services.IN.gov

Tax-Delinquent Businesses Look-Up Get Started

Oversize/Overweight Permitting
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http://www.in.gov/dor/4340.htm
http://www.in.gov/dor

Select the "Get Started” link under "DORpay: Electronic Tax Payment Service” in the middle of
the page.

— 'IN gov BUSINESS & AGRICULTURE RESIDENTS GOVERNMENT EDUCATION TAXES & FINANCE VISITING & PLAYING FAMILY & HEALTH
WENU =

Gov. Eric ). Holcomb

Indiana Department of Revenue

Online Services

Check the Status of Your Refund

'DORpay - Tax & Bill Payment

INtax Pay - Set up a payment Plan

Check Your Payment Status

Order Tax Forms

INtax - Business Tax Center DORpay: Electronic Tax Paym
B

Tax-Delinquent Businesses Look-Up Get Started &

Oversize/Overweight Permitting

em. Current payments can still be made through Epay.
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Making Individual Tax Payments

Individual Estimated Payment (IT-40ES)

On the "Welcome to DORpay” home page, select “Individual Estimated (IT-40ES)".

Indiana DOR IN.gov Home User Guide Contact Us

Welcome to DORpay

Individual Payments View Payment History
Individual Estimated (IT-40ES) Individual Payment Summary
Individual Extension (IT-9) Corporate Payment Summary

Individual Tax Return (IT-40)

Corporate Payments Check Payment Status

Corporate Estimated Tax (IT-6) DORpay Payment Status
Corporate Composite Withholding (IT-6WTH
Corporate Extension (IT-6EXT)

Accounts Receivable Payments Manage Scheduled Payment

Liabilities and Cases View/Cancel Scheduled Payment

This will take you to the “Individual Estimated (IT-40ES) Payment” screen.

Select the filing year from the drop-down menu and then select your filing information using
the radio button options next to the filing status.

-
- ]

&

Indiana DOR IN.gov Home User Guide Contact Us
Individual Estimated (IT-40ES) Payment
Filing Information } Select Fi‘Ii_ng
Select Filing Year 2017 v Year

(.,:‘ Single

Select Filing Information
O Married Filing Jointly

2O Married Filing Separately

Select Filing = m

Information
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This will open the “Filing Information” fields to be completed.

Complete all fields and then select ““Next".

Individual Estimated (IT-40ES) Payment
Filing Information
Select Filing Year 2017 v

Select Filing Information ® single

O Married Filing Jointly

O Married Filing Separately Com plete all Personal
Information Fields and

Personal Information then select Next
First Name | John
Middle Initial a
Last Name e
Suffix
SSN XUXXAHNXK

Back Next

The “Please Verify Identification” screen opens. Verify all information displayed is correct and
then select "Next".

g
-]

o

Indiana DOR IN.gov Home User Guide Contact Us

Individual Estimated (IT-40ES) Payment

Please Verify Identification Verify Information is
correct and then select

You may edit the information you provided to us by clicking on the Edit button to resubmit your information, or

'you may continue filing with the information as it is by clicking the Next button Next
Filing Year 2017

Filing Information Single

Name John Q Doe

SSN XAXOKKHNX
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The “Enter Address Information” will screen open. Verify your contact information, completing
the blank fields (e.g. email or telephone number), and then select “Next".

e

Indiana DOR IN.gov Home

Individual Estimated (IT-40ES) Payment

Enter Address Information

Country UNITED STATES
Street Address 123 Main Street
City BEDFORD

State INDIANA

Zip Code 47421-5048
Email doe@aol.com
Phone Number (317) 000-0D000

Back

User Guide Contact Us

Verify Information is
correct and then select
Next

Next

On the following screen, select the payment “Installment Period” and then enter the details

about how your payment is to be allocated.

When these details are entered, select “Next".

Individual Estimated (IT-40ES) Payment

Check the box to indicate which instaliment payment you are making.

Installiment Period

Filing Year 2017

Select Instaliment Period O 1st Instaliment Payment, Due April 18, 2017

O 2nd Instaliment Payment, Due June 15, 2017

O 4th Instaliment Payment, Due January 16, 2018

Payment Allocation
Enter Total Estimated Payment Amount

Enter Portion of Total Pay Amount that
your State tax due

Enter Portion of Total Payment Amount that represents
'your County tax due

Select your County

O 3rd Installment Payment, Due September 15, 2017

Back

Select the
Installment Period

Then complete the
Payment Allocation
fields

Next Then select Next
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Select your desired payment method and then select “Next".

b
o
=

=

Indiana DOR IN.gov

Individual Estimated (IT-40ES) Payment

= Select Pay Now for the payment to be submitted for

Home User Guide Contact Us

Payment, to enter the date you would like the payment to be withdrawn.
* Payments may nol be scheduled more than 90 days in advance.

Payment Amount $200.00

Withdrawal Option g)) O Pay Now

Fayment Dption O ACH Debit (Electronic Funds Transfer)

O credit card

O schedule a payment mm/ddlyyyy

, or select a

Select the desired

payment method

Back Next
Then select Next

You will be directed to select your payment method and make the payment as explained on

Page 28 called Payment Methods in this document.
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Individual Tax Extension Payment (IT-9)

When making an Individual Tax Extension Payment, follow the steps below:

On the "Welcome to DORpay” home page, select “Individual Extension (IT-9)".

Indiana DOR IN.gov Home User Guide Contact Us

Welcome to DORpay

Individual Payments View Payment History
Individual Estimated (IT-40ES) Individual Payment Summary
Individual Extension (IT-9) Corporate Payment Summary

Individual Tax Return (IT-40)

Corporate Payments Check Payment Status
Corporate Estimated Tax (IT-6) DORpay Payment Status

Corporate Composite Withholding (IT-6WTH)

Corporate Extension (IT-6EXT)

Accounts Receivable Payments Manage Scheduled Payment
Liabilities and Cases View/Cancel Scheduled Payment

Select the filing year from the drop-down menu and then select your filing information using
the radio button options next to the filing status.

e

2

2
=

Indiana DOR IN.gov Home User Guide Contact Us

Individual Extension (IT-9) Payment

Filing Information

Select Filing Year 2018 & ﬁng
year and

information

Select Filing Information ’.‘. Single
O Married Filing Jointly

O Married Filing Separately
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This will open the “Filing Information” fields to be completed.

Complete all fields and then select “Next".

Individual Extension (IT-9) Payment

Filing Information
Select Filing Year 2017 ~

Select Filing Information O] single

O Married Filing Jointly

O Married Filing Separately Complete all Personal
Information Fields and

Personal Information then select Next
First Name John
Middie Initial a
Last Name Doe
Suffix
am XAXXHXHXK

Back

The “Please Verify Identification” screen opens. Verify all information displayed is correct and
then select “Next".

~
"1
¥

~

Indiana DOR IN.gov Home User Guide Contact Us

Individual Extension (IT-9) Payment
Please Verify Identification Check

You may edit the information you provided to us by clicking on the Edit button to resubmit your informaticn, or information is
you may continue filing with the information as it is by clicking the Next button correct

Filing Year 2018
Filing Information Single
Name John Q Doe

SSN XOUXOOEXHXX
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The “Enter Address Information” screen opens. Verify your contact information, completing the
blank fields (e.g. email or telephone number), and then select “Next".

Indiana DOR IN.gov Home User Guide Contact Us

Individual Extension (IT-9) Payment

Enter Address Information

Country UNITED STATES v

Street Address 123 Main Street

City BEDFORD

State INDIANA v
Zip Code 47421-5048

Email

doe@aol.com

Phone Number (317) 000-0000

Note: In the example below, our customer is making a payment on a past-due return. A warning
screen is activated in this case, advising the customer the payment is considered late for the tax
year.

If the customer is making a payment to the current tax year, this screen will not activate.

Select “"Next".

Indiana DOR IN.gov Home User Guide Contact Us

Warning

The due date for this extension payment was April 18, 2017. You can continue to make a tax
payment here, but it will be considered late for this tax year.
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On the "Payment Allocation” screen, if you know the extension amount to pay, enter your state
and county tax payment allocation amounts, the county of residence and check the "Total
Extension Payment” field is correct.

Then select "Next".

Indiana DOR IN.gov Home User Guide Contact Us

Individual Extension (IT-9) Payment
Select options and
then enter state

@ | already know my desired extension payment amount

(O ! do not know my extension payment, | would like to use the IT-8 worksheet to help me calculate a extension

payment amount and county tax
payment allocation
Payment Allocation information

The entire payment amount is defaulted to State Allocation. You can realiocate your payment amount
between state and county. Make sure that yeur allocations are equal to the payment amount.

1 Enter Portion of Total Payment Amount that represents your $400.00
State tax due
2 Enter Portion of Total Payment Amount that represents your $100.00

County tax due

Select your County Bedford v

3 Total Extension Payment $500.00
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Note: If the amount of the extension payment is not known, choose the “I Do Not Know My
Extension Payment” radio button to complete the “Individual Extension (IT-9) Payment”
worksheet and calculate the amount due.

Indiara DOR IM.gov Home User Guide Contact Us

Individual Extension (IT-9) Payment

How will you enter your 2016 extension payment?

() 1 aireaty know my desired extansian payment amaurt

{@} 1 6o mot know my extansion payment, | would llke to use tha IT-3 workehest o help me caleulate 3 extenclan
= payment amount

Extension Payment Worksheet

&  Total estimated Incoms for 2016 50.00
B Total exemption amount 50.00
©  Amount subject to tax (line A - line B) s0.00
O amount of etabe Income tax due (Iine C x 0L033) S0.00
Salect your county £
@) Raskdant

() Man Recldent

County Tax Rate Selact 3 coungy above
E aAmount of county Income tax dus fline C x County Tax rate) wm
F  Anticipated stxbe and county tax dus for 2018 s0.00
G Subfotal (Ine F x .50) 50.00
H Total credits {Including 2016 state and county Incoms tax s0.00

withhield, estimated payments, ste.)

| Minimum required extenalon payment {iine G - ins Hj wm
Endsr on Lins 4 below

4 Enter poriion of ling | that repreeants your anficipated siate tax s0.00
due.
Ender on Lins 1 betow

K  Enter portion of ne | that represents your {and epouse’s IF s0.00
same county] anficipated county tax dus.

Selectsd county

Enmer on fine 2 balow

You will be directed to select your payment method and make the payment as explained on
Page 28 called Payment Methods, in this document.
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Individual Tax Return Payment (IT-40)

If making an Individual Tax Return Payment, follow the steps below:

On the "Welcome to DORpay” home page, select “Individual Tax Return (IT-40)".

Indiana DOR IN.gov Home User Guide Contact Us

Welcome to DORpay

Individual Payments View Payment History
Individual Estimated (IT-40ES) Individual Payment Summary
Individual Extension (IT-9) Corporate Payment Summary

Individual Tax Return (IT-40)

Corporate Payments Check Payment Status

Corporate Estimated Tax (IT-6) DORpay Payment Status
Corporate Composite Withholding (IT-6WTH

Corporate Extension (IT-6EXT)

Accounts Receivable Payments Manage Scheduled Payment
Liabilities and Cases View/Cancel Scheduled Payment

Select the filing year from the drop-down menu and then select your filing information using
the radio button options next to the filing status.

Indiana DOR IN.gov Home User Guide Contact Us

Individual Tax Return (IT-40) Payment

Filing Information

Select Filing Year 2018 v Se{e iﬂg Yﬁa‘r

Select Filing Information O singie and information

O Married Filing Jointly
O Married Filing Separately
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This will open the “Filing Information” fields to be completed.

Complete all fields and then select “Next".

-
-

.
Indiana DOR IN.gov Home User Guide Contact Us

Individual Tax Return (IT-40) Payment

Filing Information

Select Filing Year

Select Filing Information ) Single Enter all personal
® Married Filing Jointly information
- Married Filing Separately

Personal Information

First Name John
Middie Initial Q

Last Name Doe
Suffix

S3N ononocoa

Spouse Information
Spouse First Name

Spouse Middle Intial

Q
t
Spouse Last Name Doe
Spouse Suffix
Spouse SSN

The “Please Verify Identification” screen opens. Verify that all information displayed is correct
and then select “Next".

~
-,

Ee
Indiana DOR IN.gov Home User Gude Contact Us

Individual Tax Return (IT-40) Payment

Please Verify Identification

You may edit the information you peovided to us by dlicking on the Edit button to resubmit your information, or Veﬂfy

you may continue fiing with the information as it is by clicking the Next button identification
Filing Year 2010 information
Filing Information Mared Filing Jointly

Name John @ Doe

SSN F00X-XX- 300K

Spouse Name Jane Q Doe :

Spouse SSN I Select Next
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The “Enter Address Information” screen opens. Verify your contact information, completing the
blank fields (e.g. email or telephone number), and then select "Next".

-~
",
3

m

Indiana DOR IN.gov Home User Guide Contact Us

Individual Tax Return (IT-40) Payment

Enter Address Information Verify Information is
correct and then select
Next

Country O UNITED STATES

Street Address 123 Main Street

City BEDFORD

State INDIANA

2p.Code 474215048

Email doe@aol.com

Phone Number (317) 000-0000

The “Please Enter Payment Amount” screen appears. Enter the amount of the payment you are
making and then select “Next".

~
-
£ 8
Indiana DOR IN.gov Home User Guide ~ ContactUs

Individual Tax Return (IT-40) Payment

Please Enter Payment Amount

Filing Year 208

Filing information Marnied Filing Jointly

Name John Q Doe

SSN YOCXKIK Enter the payment
amount

Spouse Name Jane Q Doe

Spouse SSN JOOU-XX-XXXX

Payment Amount $200.00

Select Next

Back

You will be directed to select your payment method and make the payment as explained on
Page 28 called Payment Methods, in this document.
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Making Corporate Tax Payments

Corporate Estimated Tax (IT-6)/Corporate Composite Withholding (IT-
6WH)/Corporate Extension (IT-6EXT)

The screens for the corporate payment DORpay tasks are similar. You will follow the same steps
to make an IT-6, an IT-6WH or an IT-6EXT payment. Here, we illustrate making a Corporate
Estimated Tax payment.

On the "Welcome to DORpay” home page, select either the "Corporate Estimated Tax (IT-6)", the
"Corporate Composite Withholding (IT-6WH)", or “Corporate Extension (IT-6EXT)" link, according
to which task it is you need to perform.

Indiana DOR IN.gov Home User Guide Contact Us

Welcome to DORpay

Individual Payments View Payment History

Individual Estimated (IT-40ES) Individual Payment Summary
Individual Extension (IT-9) Corporate Payment Summary
Individual Tax Return (IT-40)

Corporate Payments Check Payment Status

8 Corporate Estimated Tax (IT-6) DORpay Payment Status
' Corporate Composite Withholding (IT-6WTH)
Corporate Extension (IT-6EXT)

Accounts Receivable Payments Manage Scheduled Payment

Liabilities and Cases View/Cancel Scheduled Payment
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The “Business Information” screen appears. Select the payment year, enter the Federal Tax ID
(FID or FEIN) and the Corporation Name. Then select “Next".

—
= ]
. ;

"~

Indiana DOR IN.gov Home User Guide Contact Us

Corporate Estimated (IT-6) Payment

Business Information

Payment Year 2017 v Enter business
Federal Tax ID information

Corporation Name

The "Please Verify Identification” screen appears. Verify the information entered and then select
“Next”.

Indiana DOR IN.gov Home User Guide Contact Us

Corporate Estimated (IT-6) Payment

Please Verify Identification

You may edit the information you provided to us by clicking on the Edit button to resubmit your information, or
you may continue filing with the informalion as it is by clicking the Next button.

Verify business

Filing Year 2017 information
Federal Tax ID 123456789
Corporation Name Widgit Manufacturing Corporation

Select Next

Edit Next
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The “Enter Address Information” screen appears. Verify or enter your corporation address, email
and phone number and select “Next".

Indiana DOR IN.gov Home User Guide Contact Us

Corporate Estimated (IT-6) Payment

Enter Address Information

Verify or enter
Country UNITED STATES v address
Street Address 231 N Main Street information
City TULSA
State OKLAHOMA v
Zip Code 74101-2041
Email ‘ widgits@gmail.com \
Phone Number (312) 317-8125

™
Indiana DOR IN.gov Home User Guide Contact Us

Corporate Estimated (IT-6) Payment

Enter Tax Payment Enter Payment

Payment Amount Amount and then

select Next

You will be directed to select your payment method and make the payment as explained on
Page 28 called Payment Methods, in this document.
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Making Liability and Case payments

Liability Payments
When making a payment to a specific liability, follow the steps below.

On the "Welcome to DORpay” home page, select “Liabilities and Cases”.

-~
]
2

Ea

Indiana DOR IN.gov Home: User Guide Contact Us

Welcome to DORpay

Individual Payments View Payment History
Individual Estimated (IT-40F S) Individual Payment Summary
Individual Extension (IT-9) Corporate Payment Summary
Individual Tax Return (IT-40)

Corporate Payments Check Payment Status
Corporate Estimated Tax (IT-6) DORpay Payment Status

Corporate Composite Withholding (IT-8WTH)

Corporate Extension (I[T-8EXT)

Accounts Receivable Payments Manage Scheduled Payment
Liabilities and Cases View/Cancel Scheduled Payment

Direct the customer to enter the taxpayer identification number (TID), select single liability, enter
the liability number and then select “Next".

~
-
~

Indiana DOR IN.gov Home User Guide Contact Us

Liabilities and Case Payments
Accounts Receivable

Enter your Taxpayer ID (TID) 0000000000 m
Number

Do you want to make a payment for a single Liability'Case. or muktiple Liabilties/Cases?

® Single Liability/Case
© Multiple Liability/Case

For venfication purposes. please provide a valid Liability or Case Number (you can only enter one type at a tme)

Liability Number 207133000000
-OR =

Case Number

Select

Back

i

19| Page



Enter the payment amount and then select “Next".

-~
s
3

n

Iindiana DOR IN.gov Home User Guide Contact Us

Liabilities and Case Payments

Your Information

Your TID: 0000000000

Enter amount to pay below

Liability Number Payment Amount

2013000000¢ $50000

You will be directed to select your payment method and make the payment as explained on
Page 28 called Payment Methods, in this document.

Case Payments

When making a payment to a Case (payment plan), follow the steps below.

On the "Welcome to DORpay” home page, select “Liabilities and Cases”.

Indiana DOR IN.gowv Home: User Gode Contact Us

Welcome to DORpay

Individual Payments View Payment History
Individual Extension (IT-9) Corporate Payment Summary
Individual Tax Return (IT-40)

Corporate Payments Check Payment Status
Corporate Estimated Tax (IT-6) DORpay Payment Status

Corporate Composite Withholding (IT-SWTH)

Corporate Extension ([T-8EXT)

Accounts Receivable Payments Manage Scheduled Payment

Liabilities and Cases ViewiCancel Scheduled Payment
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At the “"Accounts Receivable” screen, enter the Taxpayer ID (TID), select multiple liability/case
and enter the liability number or the case number. Then select “Next".

-~
-~
3

~

Indiana DOR IN.gov Home User Guide Contact Us

Liabilities and Case Payments

Accounts Receivable

Enter your Taxpayer ID (TID} 0000000000
Number:

Do you want to make 3 payment for 3 single Liabiity'Case. or multiple Liabilties'Cases?

O single Liability/Case
@ Multiple Liability/Case

For verification purposes, piease provide a valid Liability or Case Number (

Liability Number:

Case Number: 12345

-
nl
3

&

Indiana DOR IN.gov Home User Guide  ContactUs

Liabilities and Case Payments

View Accounts

Case Mumber Amount Owed Payment Amount
12345 544410500 $70000
Total Payment Amount $70000
Back

You will be directed to select your payment method and make the payment as explained on
Page 28 called Payment Methods, in this document.
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Viewing a Payment Summary

Individual Tax Payment Summary

The steps to view an individual payment summary are as follows:

On the "Welcome to DORpay” home page, select “Individual Payment Summary”.

-
]

~

Indiana DOR

Welcome to

Individual Payments

Corporate Payments

Corporate Estimated Tax (IT-6)
Corporate Composite Withholding (IT-SWTH)

Corporate Extension (IT-8EXT)

Accounts Receivable Payments

Liabilities and Cases

IN.gov Home User Guade Contact Us

DORpay

View Payment History

oRTT—,

Corporate Payment Summary

Check Payment Status

DORpay Payment Status

Manage Scheduled Payment

View/Cancel Scheduled Payment

On the "Individual Payment History” screen enter your information (Name and SSN) and the last

payment amount.

Then select “Next”.

-
"~

e

Incisna DOR IN.gov

Individual Payment History

Enter amount of
last payment

View Individual Payment Summary

Enter customer

information
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The “Payment Summary” screen will list all payments made to your account in the last 12
months.

Indiana DOR IN.gowv Home User Guide Contact Us

View Individual Payment Summary
Payment Summary

Liat Includes all payments posted fo your account within the last 12 monthe

Mame: Michael Roby

D: 000000000
Payment # Payment Amount
1 $1,000.00

Back Home

Corporate Tax Payment Summary
The steps to view a corporate payment summary are as follows:

On the "Welcome to DORpay” home page, select “Corporate Payment Summary”.

-~
-~

-~

Indiana DOR IN.gov Home: User Guide Contact Us

Welcome to DORpay

View Payment History

Individual Payment Summary

PUE——

Corporate Payments Check Payment Status
Corporate Estimated Tax (IT-6 DORpay Payment Status
Corporate Composite Withholding (IT-6WTH)

Corporate Extension (IT-8EXT)

Accounts Receivable Payments Manage Scheduled Payment
Liabilities and Cases View/Cancel Scheduled Payment
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On the "Corporate Payment History” screen, enter the corporation information (Name and
Federal Tax ID or FEIN) and the amount of the last payment made.

Then select "Next".

~

Indiana DOR IN.gov

View Corporate Payment Summary
Corporate Payment History

Enter
Corporate
Information

Company Name Frofessional Goltsar Corp

Federal Tax ID ——_—_—

Last Payment Amount $3.930.00

Enter last

payment
amount

The "Payment Summary” screen will list all payments made to the account in the last 12
months.

=

Indiana DOR IN.gow Home User Guide Contact Us

View Corporate Payment Summary

Payment Summary
List includes all payments posted to your account within the last 12 months

Name: Frofessional Golfcar Comp
10: 350183320

FPayment # Payment Amount

1 $3.930.00
2 33,920.00

Back Home:
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Viewing a Payment Status

To check a payment status in DORpay, select “DORpay Payment Status” on the “Welcome to
DORpay” home page.

Indiana DOR IN.gov Home User Gude Contact Us

Welcome to DORpay

Individual Payments View Payment History

y e T-40F e - ;
Individual Extension (IT-3) Corporate Payment Summary
Individual Tax Return (IT-40)
Corporate Payments Check Payment Status

Corporate Estimated Tax (IT-6) DORpay Payment Status _

Corporate Composite Withholding (IT-6WTH)

Corporate Extension (IT-SEXT)

Accounts Receivable Payments Manage Scheduled Payment

Liabilities and Cases Viewl/Cancel Scheduled Payment

On the "Check Payment Status” screen, enter your payment locator number (PLN), provided to
you at the time of payment, and then select “Next".

Indiana DOR IN.gov Home User Guide Contact Us

Check Payment Status

Fleasze enter your Payment Locator NumbarPLN) which was the confirmation provided after making your
payment

Enter PLN: | 17E177227520g]

~ select
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The “"Payment Status” screen will provide the status of the payment made with the entered PLN
in the blue box.

Indiana DOR M. gov Home User Guide Contact Us

Check Payment Status

Payment Status

The PLN 17TE17732735236 you entered was found to be in Submitted status. If you have additional
questions about your payment please contact Customer Service at 317-734-8613.

Back Home

Lesson 6: View or Cancel a Scheduled Payment

To view or cancel a scheduled payment in DORpay, select “View/Cancel Scheduled Payment” on
the “Welcome to DORpay” home page.

Indiana DOR IN.gov Home: User Gude Contact Us

Welcome to DORpay

Individual Payments View Payment History
Individual Estimated (IT-40ES) Individual Payment Summary
Individual Extension (IT-3) Corporate Payment Summary
Corporate Payments Check Payment Status
Corporate Estimated Tax (IT-6) DORpay Payment Status

Corporate Composite Withholding (IT-8WTH)

Corporate Extension (IT-SEXT)

Accounts Receivable Payments Manage Scheduled Payment

Liabilities and Cases View/Cancel Scheduled Payment _
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Enter the payment locator number (PLN) which was provided at the time of the payment. Enter
your email address and the last 4-digits of the bank account from which the payment was made.

-
-~

“.

Indiana DOR IN.gov Home User Guide Contact Us

Retrieve a Scheduled Payment
Enter Payment Information

B 17E00000000

Eomall ridnius derrow@sol com

Last 4 Digits of Bank Ascount OOOO

Humber

The “Scheduled Payment Status” screen will provide the status of the payment in the blue box.

i
e .

Indiana DOR IN.gov Home User Guide Contact Us
Scheduled Payment Status

Your payment was found with the status: Scheduled.

PLN: 17E1773275428

Amount: 5250.00
Scheduled payment processing date: Wednesday, November 15, 2017

Email sddress: derrow@scl com

Cancel Payment . J : ' : ,Eel..
cancel
payment

To cancel the scheduled payment, select “Cancel Payment” at the bottom of the “Scheduled
Payment Status” screen.
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Payment Methods

Pay Now/Schedule a Payment

Customers can select either to pay now, or to schedule a payment for later. If you choose to
schedule the payment for later, you should enter the desired date of payment using the

calendar menu as shown below.

Note: Scheduled payments up to 90 days in advance are only available with an ACH Debit
(Electronic Funds Transfer). This option is not available with credit card payments.

=

Indiana DOR IN.gov Home User Guide

Individual Tax Return (IT-40) Payment

= Selecl Pay Now for the payment to be submitted immediately for processing, or select Schedule a
Payment, to enter the date you would like the payment to be withdrawn
- Payments may not be scheduled more than 90 days in advance.

Payment Amount $123456

Withdrawal Option g O Pay Now

@ Schedule a payment ‘ ‘

Payment Option O ACH Debit (Electronic Funds Tran | & 2017 v| ©

Credit Card Su Mo Tu We Th Fr Sa

24( 25 26 27

30 31

Contact Us

Select the calendar
date-picker and then
select desired date
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ACH Debit (Electronic Funds Transfer) Payment

You may choose to pay directly from your checking or savings bank account using the ACH
Debit (Electronic Funds Transfer) payment option. If you choose this option, you will be taken to
a screen that requires you to enter your bank account details.

You will need to check the box which requiring confirmation that the account is of US origin and
then select "Next".

i
~
-4

=

Indiana DOR IN.gov Home User Guide Contact Us
Individual Tax Return (IT-40) Payment
Amount to Pay Enter bank
account details

Payment Amount $200.00

Bank Account Info
Name on Account

Account Type
Routing Number €3 Confirm account is
of US origin

Account Number

Verify Account Number

[ check to confirm barnk account is of US origin

oo (IR Then select Next

You will be taken to a screen where you should verify all your account and contact information
before selecting “Next".

Account Type Checking v

—— F— Verify information
Account Number FOOCODOKNXN

Verify Account Number OCOCOCOOOONKX

Check to confirm bank account is of US origin.

Billing Address

Country UNITED STATES v
Street Address 123 Counting Lane

City Bedford

State INDIANA v
Zip Code 474215048

Email John@aol.com

Phone Number (765) 812-3177

Back Then select Next
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The verify and submit screen appears. Read the paragraph about verifying information before

submitting, as changes cannot be made once the payment is submitted.

Only select “Submit” one time otherwise multiple payments may be made.

Step 2 of 3: Verify and Submit

-~
-~
.

,‘.

Indiana DOR IN.gov

Back

Home

User Guide Contact Us

Your transaction is not compiete until you click the submit button to submit your payment Venfy infomation
Payment Amount $200.00
Name on Account John Q Doe
Account Type CHE
Routing Number bbbt ¢4 4.4
Account Number SRamLESRXXX
Country USA
Street Address Line 1 123 Counting Lane
City Bedford
State IN
2ip Code 47421-5048

Select Submit
just once

Credit Card Payment

If the credit card option is selected, a screen activates notifying you of the “Credit Card Portal
Fee”. This is the fee the Indiana Department of Revenue (DOR) is charged by the payment

service to process credit cards.

The Portal Fee is not charged for

b
-~

o

Indiana DOR IN.gov Home

Individual Estimated (IT-40ES) Payment

+ Selact Pay Now for the payment 1o be submitted immediately for processing, o select Schedule a
Payment, lo enter the dale you would like the payment fo be withdrawn
+ Payments may not ba scheduled more than 90 days in advance.

Payment Amount $200.00
Withdrawal Option ) @ Pay Now
Schedule a payment

Ewymant Cption O ACH Debit (Electronic Funds Transfer)

@) creait cara

Estimated Portal
Fee @

$5.02

User Guide

ACH Debit (Electronic Funds Transfer) payment.

Contact Us

Credit card portal fee

notification
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If the credit card option is selected, the "Enter Credit Card Information” screen appears. Enter
your credit card information and verify your contact information. Then select “Continue”.

~
-

~

Indiana DOR IN_ gov Home: User Guide Contact Us

Credit Card Information
Step 1 of 3: Enter Card Information

S ki Reai e S s 5 S LS T A s e

o o i

o R

PortsiFan =

Total Charge

Cardholder Name Mary Peter i
Mary P Enter all credit

Credit Card Type

card

Credit Card Number

information

Expiration Date

Card Security Code (CSC)

Country UNIT

Fovel v 123 Main Sreet Verify address
and contact

city oRT waAYN information

State INDIANA

Zip Code 48835-9350

e Select

Phone Number (123)456-7891 Continue

The “Verify and Submit” screen appears. Read the paragraph about verifying information before
submitting, as changes cannot be made once the payment is submitted.

Only select “Submit” one time otherwise multiple payments may be made.

Step 2 of 3: Verify and Submit

Your transaction is nol complete until you click the submit button to submit your payment

Review your credit card payment information for accuracy prior to submitting. Click on the ‘Previous’
button to modify your credit card information. Click the ‘Cancel button return to your businesses list Click
the "Submit’ button only ONCE to submit your payment. Clicking the "Submit' bution muitiple times will
result in multiple charges to your card.

Installment Q4 2017 (Due 1/16/2018)

Payment Amount $200.00

Portal Fee §5.02

Total Charge $205.02

Cardholder Name John O Doe Verify information
Credit Card Type Mastercard

Credit Card Number ~ swweeseees) 5557

Expiration Date (MM/YYYY) 03/2020

Country USA

Street Address Line 1 123 COUNTING LANE

i HEDROR Select Submit
State N .

Zip Code 47421-5048 M
Card Security Code (CSC) -
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Payment Confirmation - All Methods

Once payment has been submitted using any of the payment methods, the “Payment

Confirmation” screen appears.

Confirm the payment has been made in the green bar at the top of the page that states "The

following payment has been submitted.”

You may print the confirmation page or write down the Payment Locator Number (PLN) for

future reference. Then select “Done”.

Thank you! The ing payment has been

Instaliment

Payment Locator Number
Payment Amount

Portal Fee

Total Charge

Payment Submitted By
Payment Submitted On
Payment Method

Credit Card Number
Expiration Date

Date Withdrawn from your Financial Institution

Postmark Date

your payment in DORpay

itted. Please print this page for your records.

Please write down the following number, which is your Payment Locator Number (PLN):

17E1773275417

Itis extremely important that you save this number for your records. You can use it fo check the status of

Thank you for using DORpay!

Q4 2017 (Due 1/16/2018) Print page
ATET73275417

$200.00

$5.02

$205.02

John Q Doe

Monday, October 23, 2017 3:33 PM
Credit

42020 Note Payment
Wednesday, October 25, 2017 Locator Number

Monday, October 23, 2017

Select Done
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